
Check your settings on your phone or internet  
banking to see if your payments are set up and  
allocated to the correct Council. If you need help  
with this, contact our Rates team on 06 857 7738  
or email rates@chbdc.govt.nz

Your Rates  
at Work

April 2021

Together we Thrive! E ora ngātahi ana! 

Are you paying your rates  
to the correct Council? 
We’ve noticed an increase in the number of 
incorrect payments being made to both our 
Council and the Hawke’s Bay Regional Council.
Central Hawke’s Bay property owners pay two sets of  
rates – local rates to Central Hawke’s Bay District Council  
and regional rates to the Hawke’s Bay Regional Council. 
Please check your phone and internet bank settings to  
ensure your payments are going to the correct Council.

Central Hawke’s Bay District Council rates 
Rates are due on 20 August, 20 November, 20 February  
and 20 May. District Council Rates fund services to your 
property such as water, sewer, waste management, as well  
as amenities in your local community including roading,  
parks and reserves, libraries and community halls.

Central Hawke’s Bay District Council’s account number  
is 010777 0038665 00, please use your valuation number  
as reference.

Hawke’s Bay Regional Council rates 
The regional rates are invoiced annually in August and  
are due on 20 September. Regional Council Rates fund  
the management of natural resources on your behalf,  
such as water and air quality, land sustainability  
programmes, and coastal, wetland and habitat protection. 
The regional council also manages programmes such  
as flood protection, biosecurity, transport planning,  
regional economic development and regional civil defence 
emergency management.  

Hawke’s Bay Regional Council’s account number is  
020700 0010824 04, please use your valuation number  
as reference.

In ProgressCompleted Current Phase

Thank you for your engagement and 
contribution to our Long Term Plan 2021-
2031 to ensure the next 10 years deliver on  
your vision for a thriving Central Hawke’s Bay. 
Formal consultation has now finished and hearings and 
deliberations are scheduled to take place from April to May 2021. 
Those who requested to have their submissions heard will be 
able to present their submissions in person to councillors at the 
hearings. Further to the adoption of the Long Term Plan 2021-
2031 ratepayers will receive their first rates instalment notice  
in July 2021 which will reflect the adopted plan.

To find out more visit www.chbdc.govt.nz/facingthefacts

October to December 2020 
COMPILATION
Create the Consultation Document and supporting  
information.

December 2020 to January 2021 
AUDIT 
An external audit of the Consultation Document is completed.

March 2021 
FORMAL CONSULTATION
Formally engage with the Community.

April to May 2021
HEARINGS AND DELIBERATIONS
Opportunity for the public to present  
their submissions in person to councillors. 

June 2021 
ADOPTION 
Final Audit and adoption of the Long Term Plan.

July 2021 
COMPLETION 
Engage and communicate outcomes  
with the community.

Long Term Plan –  
what’s happening next?
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Rates rebate income eligibility table for households with no dependants. Estimate only.

Household 
Income

Level of Rates

  Rates Rebate

$1,200 $1,400 $1,600 $1,800 $2,000 $2,200 $2,400 $2,600 $2,800 $3,000 $3,200 $3,500 

 $24,000 $655.00 $655.00 $655.00 $655.00 $655.00 $655.00 $655.00 $655.00 $655.00 $655.00 $655.00 $655.00 

 $25,000 $655.00 $655.00 $655.00 $655.00 $655.00 $655.00 $655.00 $655.00 $655.00 $655.00 $655.00 $655.00 

 $26,000 $655.00 $655.00 $655.00 $655.00 $655.00 $655.00 $655.00 $655.00 $655.00 $655.00 $655.00 $655.00 

 $27,000 $587.33 $655.00 $655.00 $655.00 $655.00 $655.00 $655.00 $655.00 $655.00 $655.00 $655.00 $655.00 

 $28,000 $462.33 $595.67 $655.00 $655.00 $655.00 $655.00 $655.00 $655.00 $655.00 $655.00 $655.00 $655.00 

 $29,000 $337.33 $470.67 $604.00 $655.00 $655.00 $655.00 $655.00 $655.00 $655.00 $655.00 $655.00 $655.00 

 $30,000 $212.33 $345.67 $479.00 $612.33 $655.00 $655.00 $655.00 $655.00 $655.00 $655.00 $655.00 $655.00 

 $31,000 -   $220.67 $354.00 $487.33 $620.67 $655.00 $655.00 $655.00 $655.00 $655.00 $655.00 $655.00 

 $32,000 -   -   $229.00 $362.33 $495.67 $629.99 $655.00 $655.00 $655.00 $655.00 $655.00 $655.00 

 $33,000 -   -   -   $237.33 $370.67 $504.00 $637.33 $655.00 $655.00 $655.00 $655.00 $655.00 

 $34,000 -   -   -   -   $245.67 $379.00 $512.33 $645.67 $655.00 $655.00 $655.00 $655.00 

 $35,000 -   -   -   -   -   $254.00 $387.33 $520.67 $654.00 $655.00 $655.00 $655.00 

 $36,000 -   -   -   -   -   -   $262.33 $395.67 $529.00 $655.00 $655.00 $655.00 

 $37,000 -   -   -   -   -   -   -   $270.67 $404.00 $537.33 $655.00 $655.00 

 $38,000 -   -   -   -   -   -   -   -   $279.00 $412.33 $545.67 $655.00 

 $39,000 -    -    -   -   -   -   -   -   -   $287.33 $420.67 $620.67 

 $40,000 -   -   -   -   -   -   -   -   -   -   $295.67 $495.67 

 $41,000 -   -   -   -   -   -   -   -   -   -   -   $370.67 

 $42,000 -   -   -   -   -   -   -   -   -   -   -   $245.67 

 $43,000 -   -   -   -   -   -   -   -   -   -   -   $120.67 

 $44,000 -   -   -   -   -   -   -   -   -   -   -   -   

 $45,000 -   -   -   -   -   -   -   -   -   -   -   -   

Do you qualify for a rates rebate?
You have until the end of June to apply for the 20/21 Rebate, 
this application is based on your income year ended  
March 2020.
If you are receiving NZ Superannuation, WINZ benefits or your combined income is 
within a certain threshold, then you may be entitled to a Rates Rebate of up to $655! 
See table below. 
You must be living at the property and be the legal ratepayer on the 1st of July.  
When applying for the rates rebate you will need:
• Your District Council rates notice  

(Hawke’s Bay Regional Council rates may also be included).
• Details of your income (before tax) for the previous tax year
• Proof of your partner/joint homeowner’s income if he/she lives with you.
Search for Rates Rebate on the website or pick up a rate rebate form from  
the Waipukurau Pop-up Service Centre, Waipawa Library, the Council Office  
in Waipawa or contact the Rates team on 06 857 7738.


