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Together we Thrive! E ora ngātahi ana! 

Pay by Direct Debit and  
get your rates invoice by  
email and be in to WIN!
Help the environment and sign up to receive  
your rates invoice by email.  
If you sign up by 5pm Monday 1 March 2021 to receive your rates by 
email and pay your rates by direct debit, you will go into the draw to win  
a $200 voucher to spend at a local supermarket of your choice  
(Countdown, Four Square or New World).

Just fill out our online form on the Council website. Go to www.chbdc.govt.nz, 
click on My Property (in Popular Links tab) and then Get Your Rates Invoice  
by Email and Set Up Direct Debit.

You will need your valuation number which can be found on previous rates invoices.

If you have already signed up to receive your rates invoice by email and 
you’re on direct debit, you are automatically in the draw.

When are your rates due? 
Rates are due this year in quarterly instalments on 20 February,  
20 May, 20 August and 20 November 2021. 

Keeping on top of automatic payments
Do you pay by AP and still receive penalties? Have you altered your amount 
recently? Your AP might not be the right amount, get in touch with the  
Rates Department to find out the correct amount to avoid future penalties.

Keep it easy – make the 
switch to direct debit
You have the choice of paying  
weekly, fortnightly, monthly, quarterly 
or annually.

Switching to direct debit is easy, and 
it’s the simplest way to pay your rates. 
You’ll have:
• Peace of mind.
• No penalty fees for late  

or incorrect payments.
• Adjusted automatically to  

meet new annual rates total.
• Debited to suit your budget –  

weekly, fortnightly, monthly,  
quarterly or annually. 

• No queuing, cheques or postage.

Purchased a new property?  
Have Direct Debit set up on 
another property? 
Please contact us so we can organise  
Direct Debit information for your  
new property. Direct Debit is set  
up against each individual property 
and not the owner.
If you would like to sign up for direct 
debit go to www.chbdc.govt.nz  
to complete an online form or contact  
our Rates Team on 06 857 7738.  
Also you can pop into the Council 
office in Waipawa or the Waipukurau 
Pop-up Service Centre on Bogle 
Brothers Esplanade and our friendly 
staff will be able to assist you.

Going cheque free?
With several banks announcing that they will be going cheque free and no 
longer accepting cheques, have you considered switching to direct debit? 



Flush your pipes before you start!
Some plumbing fittings have the potential to allow 
minute traces of metal to accumulate in water standing 
in the fittings for several hours. Although the health risk 
is small, the Ministry of Health recommends that you 
flush a cupful of water from your drinking water tap 
each morning before use to remove any metals that 
may have dissolved from the plumbing fittings. We are 
recommending this simple precaution for all households, 
including those on public and private water supplies.

Creative Communities Scheme
Central Hawke’s Bay District Council invites applications 
for local arts funding from the next round of the Creative 
Communities Scheme. The scheme is available for 
distribution to local groups, or individuals for the  
funding of local arts projects and activities. 

The proposed project must meet one or more  
of the three funding criteria:  

• Encourage broad community involvement
• Support cultural diversity
• Enable young people to actively participate in the arts.

Information, application forms and a guide for 
applicants are available from the Central Hawke’s Bay 
District Council office in Waipawa, Waipukurau Pop-up 
Service Centre and on Council’s website –  
www.chbdc.govt.nz/our-district/economic-
development/grants/ 

Applications close 19 February 2021.

Snap Send Solve
Snap Send Solve is a smartphone app to help make reporting issues easy. 
Free to download from the App Store and Google Play, Snap 
Send Solve is a platform that eliminates the complexity  
of knowing where and how to report incidents on the spot. 
All our residents are encouraged to report issues with trees, 
footpaths, graffiti, dumped rubbish, water faults or any areas 
of concern in the local community via the application.

The Snap Send Solve app works by identifying the location 
the photo is taken using the phone’s GPS data. It sends  
an email to the Council from your email address, including 
the incident type, notes, address of incident, photo,  
and contact details. 
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