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OBJECTIVE OF THE POLICY

The objective of the Remission of Additional Charges Policy is to enable Council to act fairly and
reasonably in its consideration of rates, which Council have not received by the penalty date, due to
circumstances outside the ratepayer’s control.

CONDITIONS AND CRITERIA

Council grants to the Chief Financial Officer or their nominee delegated authority in the following
circumstances to approve on receipt of an application, the remission of such additional charges which
have been incurred by any ratepayer as a consequence of their payment being received after the due
date:

1. Where the rate payment history of the property over the last 3 years (or back to purchase date
where the property has been owned by the offending ratepayer less than 3 years) shows no
previous evidence of late payment and the instalment was received by Council no later than 3
working days after the day of adding the instalment additional charge.

2. Where the balance to clear the rest of the year's rates (undiscounted and including any
arrears) are paid before penalties are added for the next instalment.

3. Where payment has been late due to significant family disruption i.e. in the case of death,
illness, or accident of a family member, as at the due date.

4, Where the ratepayer is able to provide evidence that their payment has gone astray in the post
or the late payment has otherwise resulted from matters outside their control.

5. Where a property changes hands (sale or lease) and the new owner/lessee is responsible for
an instalment, when the original account was issued in the name of the previous owner/lessee.

6. Where a direct debit authority is commenced in time for the next instalment.

7. Where an error has been made on the part of Council staff, or arising through error in the
general processing or levying, which has subsequently resulted in an additional charge being
imposed.

Each application will be considered on its merits and remission will be granted where it is considered
just and equitable to do so.



